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May 21, 2010

Transfer Update:
New Definition of Transfer and 2010 Transfer Student Survey

Ensuring students can successfully transfer from the Kentucky Community and Technical
College System to public and independent four-year universities and colleges is essential to
improving the education pipeline and realizing the Commonwealth’s educational attainment
goals.

The range and complexity of the issues surrounding transfer in Kentucky are similar to those
experienced by other states, and this past year it has emerged as a primary issue in the
national policy agenda for higher education and the Governor’s Higher Education Work
Group. New legislation, passed in the recent legislative session, is drawing increased
attention to the Commonwealth’s transfer goals and strategies. New data from the new
definition of transfer and two new surveys will be discussed during the Council Member Work
Session at the May 21 meeting.

Over the past year, new data have been collected to gain a broader and deeper
understanding of transfer issues. The definition of transfer was expanded to account for
summer transfers, KCTCS transfers to out-of-state institutions, students transferring additional
credits from KCTCS to four-year institutions, total KCTCS credits accepted by four-year
institutions, the transfer rate of KCTCS students into Kentucky’s public universities, and the
scope of transfer into four-year institutions. Baseline data for the 2008-09 academic year are
included in the attached documents.

In addition, the Statewide Transfer Committee and Statewide Assessment Work Group
recently completed a major research project that surveyed public university students who have
transferred in from the KCTCS system to better understand their experiences, and KCTCS
conducted a follow-up survey to its 2004 survey of the perceptions of KCTCS students of
barriers to transfer. The survey results provide a better understanding of the factors
contributing to successful transfer and barriers that might derail a student’s plans to continue
his or her education at the next level. The survey results are included in the attached
documents.

Additional information is available on the CPE Web site at:

http://cpe.ky.gov/NR/rdonlyres/DODD82EB-D8FA-41BF-B23A-8FEA265AF6DA/0/KCTCSTRANSFERDASHBOARD2010FINAL.pdf
http://cpe.ky.gov/NR/rdonlyres/AC13B8EA-64E4-4B84-B347-4137CBAS0ABF/0/AAStatewideTransferReports.pdf

Staff preparation by Adina O’Hara and Heidi Hiemstra
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Transfer Action Plan/HB 160
Implementation

Phase |: Data Collection
% Purpose:

< Inform policy decisions

< Expand longitudinal data to measure progress toward 2020
goals

% Methods of Data Collection:

< Expanded definition of transfer
< Two transfer surveys

“* Reporting Formats:

< Transfer Feedback Report
% KCTCS Transfer Dashboard




Transfer Students from KCTCS to Four-Year
Institutions In 2008-09

8,099
students
transferred
KCTCS credit
to an in-state
four-year
institution

Entered as transfer Transferred credit Transferred out-of-
student (in-state) after entry (in-state) state

Source: CPE Comprehensive Database. Totals include both public and
independent institutions.



22 Percent Transfer Rate in 2008-09

**» No national standard.

¢ Successtul transfer: Student must start at KCTCS
and accrue more than 10 non-developmental credit
hours at both KCTCS and a four-year institution.

< KCTCS colleges’ rates range between 10 and 30
percent.

Source: CPE Comprehensive Database. Totals include both public and
independent institutions.




KCTCS Credit Transferred Toward Degree

0]
29 13% Some credit not transferred toward degree, no reason given
7%
m Some credit not transferred toward degree, other reason
24%

Some credit not transferred toward degree, improper advising
Some credit not transferred toward degree, but expected it not to
m Not sure how much credit transferred toward degree

m All credit transferred toward degree

Source: Statewide Survey of KCTCS Students who Transferred, January 2010.
Includes transfers into Kentucky's public universities.



Transfer Services Ratings

KCTCS transfer services

Public university transfer
services

14%

10%

"1 Poor Fair

W Good M Excellent

Source: Statewide Survey of KCTCS Students who Transferred, January 2010




Transfer Action Plan/HB 160
Implementation

Phase II: Building course equivalencies
<» KCTCS common course numbering system

< CollegeSource’s Transfer Equivalency System (TES)
< All publics
«» Common classification system
Phase Il & IV: Academic alignment among all publics

<+ General education learning outcomes
» “Premajor” learning outcomes
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2010 Transter Survey — Enrollment

» Administered at all KCTCS colleges
» Sample included 5,395 currently enrolled students

» Responses were received from 4,552 students resulting in
an 84 percent response rate.
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2010 Transfer Survey

Reason for College Enroliment
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Note: 4,552 KCTCS students responded. ldentified by respondent as “minor” or “moderate” reason for college
enrollment.
Source: “Kentucky Community and Technical College Student Survey,” Spring 2010.



2010 Transfer Survey — Transfer Plans

Transfer Plans

20% ¥ [n the Near Future
@ In the Future, Not
Immediately (3-5 Years)
Do Not Plan to Transfer
29% Undecided

Note: 4,552 KCTCS students responded.
Source: “Kentucky Community and Technical College Student Survey,” Spring 2010.
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2010 Transfer Survey — Transfer
Plans by Field
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Note: 4,552 KCTCS students responded.
Source: “Kentucky Community and Technical College Student Survey,” Spring 2010.




2010 Transfer Survey

Students Planning to Transfer, Reason for Transfer
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Note: 2,274 respondents indicated they planned to transfer in the near future or in the future, not immediately.
Source: “Kentucky Community and Technical College Student Survey,” Spring 2010.
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2010 Transfer Survey

Students Undecided About Transfer, Conditions
that Would Make Transfer More Likely

1 1%

® Scholarships for Transfer
Students

= Coursework/Programs
Available Online

Priority Admissions for
Transfer Students

Other

Note: 924 respondents indicated they were undecided about transfer.

Source: “Kentucky Community and Technical College Student Survey,” Spring 2010.
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THE KENTUCKY TRANSFER ACTION PLAN (HB160): STATUS UPDATE

Action ltem:

Outcomes:

Status Report

Deadline:

Update the 2004 survey of KCTCS
students’ perceptions of barriers to transfer
in order to determine if strategies
implemented by KCTCS and the

Data will help policy and program
development.

Survey completed.
Survey to be presented to the
Council in May 2010.

March 30, 2010

Phase I universities over the past five years have
Spring 2010 been effective.
Survey of students who have transferred Data will help policy and program Survey completed. March 30, 2010
from KCTCS to a Kentucky public university | development. Survey to be presented to the
to identify what problems/issues they Council in May 2010.
actually faced during the process of
transferring.
A transcript evaluation will be conducted to | Data will help policy and program In progress. December 15,
determine how transfer courses accepted development. 2010
by public institutions apply toward
graduation requirements.
KCTCS will create a common numbering KCTCS common numbering system In progress. June 30, 2010
system for general education courses for all | will allow universities to align their
sixteen community and technical colleges. | general education requirements with
KCTCS as a system instead of each
Phase Il: university aligning with each KCTCS
Spring and college.
Summer All public postsecondary institutions will The statewide transfer technology Purchase of system completed. | June 30, 2010
2010 fully implement the statewide transfer system will provide faculty, staff, Institutional implementation
technology infrastructure (currently out to students, legislators and the general teams are working with vendor
bid) and connect it to their information public with one electronic transfer to develop customizations.
technology systems to provide current and | information website including transfer | Common classification system
transparent information to students and equivalencies for courses at all customization completed.
advisors across the Commonwealth. Kentucky's public institutions.
In the context of the AAC&U LEAP general | All general education courses within The statewide General December 15,
education standards, university AA/AS/AAS degree programs willbe | Education Planning Workgroup 2010
Phase lll: workgroups, statewide, will meet to align applicable to baccalaureate degree began meeting in March 2010.
Summer and Fall | the learning outcomes and competencies requirements at Kentucky’s public Five General Education Area
2010 for the 33 credit hour general education universities and will be identified within | Workgroups are meeting in

core transfer component.

the statewide transfer technology

May to agree upon statewide
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system by each postsecondary
institution.

general education common
learning outcomes to facilitate
transfer.

Phase IV:
Fall 2010
and Spring 2011

University workgroups, statewide, will align
learning outcomes and competencies for at
least five associate degree majors (e.g.
business, education, engineering, nursing,
liberal arts, etc) with appropriate
baccalaureate degree programs at
Kentucky’s public universities.
Simultaneous alignment of as many
associate degrees with appropriate
baccalaureate degrees will continue until all
possible alignments are established.

Discipline specific course
equivalencies between public
postsecondary institutions in at least
five applicable associate and
baccalaureate degree programs will
be identified within the statewide
transfer technology system by each
postsecondary institution.

The statewide HB160 Advisory
Workgroup will begin meeting
in June 2010.

Targeted Date:
April 30, 2011

KCTCS will create a common numbering
system for technical program courses within
all sixteen community and technical
colleges based upon alignment of learning

KCTCS common numbering system
for technical program courses
embedded in KCTCS Associate in
Applied Science degree programs will

June 30, 2011

Phase V: outcomes and competencies. allow universities to determine
Spring 2011 applicability of technical program
courses toward baccalaureate degree
requirements.
University workgroups, statewide, will meet | Discipline specific course August 31, 2011
to align technical course learning outcomes | equivalencies between the public
Phase VI and competencies between KCTCS postsecondary institutions in

Summer 2011

Associate in Applied Science degree
programs and applicable baccalaureate
degree programs at Kentucky'’s public
universities.

applicable baccalaureate degree
programs will be identified within the
statewide transfer technology system
by each postsecondary institution.




KCTCS TRANSFER DASHBOARD 2010

Transfer Pipeline

39 Percent Intend to Transfer

8,099 Students Transferred In-
State

22 Percent Transfer Rate

39 percent of KCTCS students reported that transfer to a four-year university was a
major reason why they were in college (2010).

8,099 students transferred KCTCS credit to an in-state four-year institution in the

2008-09 academic year:’

v 4,445 students transferred an average of 44 credit hours from KCTCS to an in-
state four-year institution (public or independent).

v' 3,654 students at in-state four-year institutions transferred in an average of 14
credit hours earned at KCTCS as visiting students (public or independent).

Out-of-State: An additional 2,734 students transferred from KCTCS to a four-year
institution out-of-state by 2008-09.

In 2008-09, 22 percent of KCTCS students successfully transferred to an in-state four-

. . . . . 2 Note: Students had to complete 10 non-developmental
year institution (public or independent). P P
credit hours at each institution to be counted as a successful transfer.

2010 Transfer Student Survey: Credit Applicability and Transfer Services

Overall, 61 percent of transfer
students surveyed reported
that either all transfer credits
transferred toward their
degree (37 percent) or they
expected that not all of their
credits would transfer

(24 percent).?

13% KCTCS Credit Transferred Toward Degree
2% 7%
Some credit not transferred toward degree, no reason given
24% B Some credit not transferred toward degree, other reason
17% Some credit not transferred toward degree, improper advising

Some credit not transferred toward degree, but expected it not to
Not sure how much credit transferred toward degree

M All credit transferred toward degree

Transfer Services Ratings

KCTCS transfer services

Public university transfer services

The majority of transfer
students rated the transfer
services offered by both
KCTCS and public

14% 24% 35%

B
universities as good or
10% 20% 39% _ excellent: 62 percent at
KCTCS and 70 percent at
Poor Fair Good M Excellent the universities.?

! Community and Technical College Transfer Survey, January 2010
2 CPE’s Comprehensive Database, KCTCS, and the National Student Clearinghouse

KENTUCKY COUNCIL ON
POSTSECONDARY EDUCATION

3 Survey of KCTCS Students who Transferred, January 2010 ° f‘(

April 22,2010



In-State KCTCS Transfer Students, 2008-09

First Time
First Time Transfers from First Time
Transfers from Other Students (Not
KCTCS Institutions Transfers) Total Entrants
Sector Total Public Four-Year 3,637 5,408 20,583 29,528
Eastern Kentucky University 766 902 2,695 4,363
Kentucky State University 41 91 860 992
Morehead State University 422 282 1,621 2,325
Murray State University 496 431 2,133 3,060
Northern Kentucky University 186 1,026 2,401 3,613
University of Kentucky 510 866 4,376 5,752
University of Louisville 573 1,009 2,880 4,462
Western Kentucky University 543 801 3,617 4,961
Sector Total AIKCU Independents 908 1,897 5,893 8,698
Alice Lloyd College 19 27 192 238
Asbury College 28 100 314 442
Bellarmine University 24 80 576 680
Berea College 5 21 416 442
Brescia University 40 81 119 240
Campbellsville University 76 154 457 687
Centre College 7 336 343
Georgetown College 6 39 383 428
Ky Christian University 1 52 197 250
Ky Wesleyan College 25 63 218 306
Lindsey Wilson College 126 164 443 733
MidContinent University 219 394 188 801
Midway College 85 128 108 321
Pikeville College 33 56 181 270
Spalding University 98 177 137 412
St. Catharine College 37 51 162 250
Thomas More College 7 129 278 414
Transylvania University 3 12 317 332
Union College 61 96 432 589
University of Cumberlands 15 66 439 520
Statewide Total 4,445 7,305 26,476 38,226

Includes the annual number of students who entered a four-year public, independent or proprietary postsecondary institution in Kentucky as a first-time student.
April 22, 2010



KCTCS Transfers to Out-of-State Four-Year Institutions

Student Classification while at KCTCS 2008-09 2007-08
Credential-seeking 1,706 1,864
High School (non-degree dual enroliment) 500 297
Other non-degree 528 245
Total 2,734 2,406

Note: Annual number of former KCTCS students who enroll in an out-of-state four
year institution within three years. LCC portion of BCTC not included in 2007-08.

Source: National Student Clearinghouse, ORPA Analysis



Four-Year Students Transferring in Additional KCTCS Credits, 2008-09

Number of Students

Alice Lloyd College
Bellarmine University

Berea College

Eastern Kentucky University
Kentucky State University
MidContinent University
Morehead State University

Murray State University
Northern Kentucky University
Pikeville College

Spalding University

St. Catharine College
University of Kentucky
University of Louisville
Western Kentucky University
Total

Annual number of students at any public, independent or proprietary in-state four-year institution
who transferred in KCTCS credit as a visiting, dual credit, or workforce student while at KCTCS.
Some independent institutions are not included because they did not submit the data required
for this report.

4/22/2010



Total KCTCS Transfer Credit Accepted by Four-Year Institutions, 2008-09

First-Time or Other Transfer

Alice Lloyd College First Time Transfer

Hours Transferred

Bellarmine University First Time Transfer

Berea College Not First Time Transfer

Eastern Kentucky University First Time Transfer

Kentucky State University First Time Transfer

MidContinent University First Time Transfer

Morehead State University First Time Transfer

Murray State University Not First Time Transfer

Northern Kentucky University First Time Transfer

Pikeville College Not First Time Transfer

Spalding University First Time Transfer

University of Kentucky First Time Transfer

University of Louisville First Time Transfer

Western Kentucky University Not First Time Transfer

Statewide Total First Time Transfer Subtotal

773

Not First Time Transfer 401
Institution Total 1,174
1,075

Not First Time Transfer 64
Institution Total 1,139
144

First Time Transfer 126
Institution Total 270
41,988

Not First Time Transfer 174
Institution Total 42,162
2,380

Not First Time Transfer 807
Institution Total 3,187
8,075

Not First Time Transfer 25
Institution Total 8,100
26,495

Not First Time Transfer 9,330
Institution Total 35,825
1,989

First Time Transfer 32,367
Institution Total 34,356
5,305

Not First Time Transfer 3,923
Institution Total 9,228
712

First Time Transfer 1,376
Institution Total 2,088
2,659

Not First Time Transfer 799
Institution Total 3,458
27,278

Not First Time Transfer 15,934
Institution Total 43,212
28,801

Not First Time Transfer 9,556
Institution Total 38,357
9,035

First Time Transfer 17,685
Institution Total 26,720
196,383

Not First Time Transfer Subtotal 52,893
All 249,276

Includes total KCTCS transfer credits accepted by four year institutions during the academic year, including
students entering as transfer students and current students transferring in KCTCS credit. Some independent

institutions are not included because they did not report the data necessary for this report.

4/22/2010




Transfer Rate of KCTCS Students into Four-Year Institutions, 2008-09

Based on KCTCS entrants in 2001

Institution

Ashland Community & Technical College

Big Sandy Community & Technical College
Bluegrass Community & Technical College
Bowling Green Technical College
Elizabethtown Community & Technical College
Gateway Community & Technical College
Hazard Community & Technical College
Henderson Community College

Hopkinsville Community College

Jefferson Community & Technical College
Madisonville Community College

Maysville Community & Technical College
Owensboro Community & Technical College
Somerset Community College

Southeast Ky Community & Technical College
West Ky Community & Technical College

System Total

Entering KCTCS
students in 2001

926
1,006
3,118

355
1,298

368

735

390

955
2,672

641

535
1,071
1,412

791
1,233

17,506

Number of 2001 entrants with
more than 10 KCTCS credit
hours

606
630
2,291
242
838
229
569
236
541
1,439
494
392
697
1,116
529
878

11,727

Number of 2001 entrants with
more than 10 credit hours at
KCTCS and more than 10 at a
single four-year institution

109
119
676
40
199
23
129
55
91
270
96
63
195
231
76
235

2,607

% Successful
Transfers

18.0%
18.9%
29.5%
16.5%
23.7%
10.0%
22.7%
23.3%
16.8%
18.8%
19.4%
16.1%
28.0%
20.7%
14.4%
26.8%

22.2%

Note: Transfer rate is defined as the proportion of students who completed more than ten non-developmental credit hours at KCTCS who then transferred to a
public or independent four-year institution in Kentucky and completed ten or more non-developmental credit hours within eight years.

April 13, 2010



Scope of Transfer at Four-Year Institutions, 2008-09

Percent of All
Percent of All Entering Students

Entering Students  Who Are Transfers

Total Entering  Who Are Transfers From Other

Students From KCTCS Institutions

Sector Total 29,528 12.0% 18.3%
Eastern Kentucky University 4,363 17.6% 20.7%
Kentucky State University 992 4.1% 9.2%
Morehead State University 2,325 18.2% 12.1%
Murray State University 3,060 16.2% 14.1%
Northern Kentucky University 3,613 5.1% 28.4%
University of Kentucky 5,752 8.9% 15.1%
University of Louisville 4,462 12.8% 22.6%
Western Kentucky University 4,961 10.9% 16.1%
Sector Total 8,698 10.4% 21.8%
Alice Lloyd College 238 8.0% 11.3%
Asbury College 442 6.3% 22.6%
Bellarmine University 680 3.5% 11.8%
Berea College 442 1.1% 4.8%
Brescia University 240 16.7% 33.8%
Campbellsville University 687 11.1% 22.4%
Centre College 343 0.0% 2.0%
Georgetown College 428 1.4% 9.1%
Ky Christian University 250 0.4% 20.8%
Ky Wesleyan College 306 8.2% 20.6%
Lindsey Wilson College 733 17.2% 22.4%
MidContinent University 801 27.3% 49.2%
Midway College 321 26.5% 39.9%
Pikeville College 270 12.2% 20.7%
Spalding University 412 23.8% 43.0%
St. Catharine College 250 14.8% 20.4%
Thomas More College 414 1.7% 31.2%
Transylvania University 332 0.9% 3.6%
Union College 589 10.4% 16.3%
University of Cumberlands 520 2.9% 12.7%
Statewide Total 38,226 11.6% 19.1%

Includes new transfer students as a percent of all new undergraduate degree-seeking students at Kentucky four-
year institutions.
April 13, 2010
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Kentucky Community and Technical College Student Survey
Spring 2010

OVERVIEW

In fall 2009, leaders from the Kentucky Community and Technical College System (KCTCS) in
partnership with Kentucky’s public universities and the Council on Postsecondary Education
developed the Transfer Action Plan which outlines key strategies for inter-institutional
collaboration to facilitate transfer. As part of the Transfer Action Plan, leaders sought to
develop a more comprehensive understanding of the student perspective associated with
transfer. Pursuant to this goal, KCTCS agreed to re-administer the Kentucky Community and
Technical College Student Survey, which was originally conducted in 2004. Public universities
agreed to implement a new survey of students who transferred to their institutions from
KCTCS. Both surveys were administered early in the spring 2010.

The Kentucky Community and Technical College Student Survey explored the enroliment and
transfer intentions of current KCTCS students. This document highlights findings from the 2010
Kentucky Community and Technical College Student Survey regarding KCTCS students’ transfer
intentions and perceptions of barriers to transfer.

The survey was administered at all KCTCS colleges to 5,395 currently enrolled students
including credential-seeking students enrolled in certificate, diploma, associate in arts,
associate in science, associate in applied science, and associate in applied technology programs,
as well as non-credential seeking students. Survey responses were received from 4,552
students resulting in an 84 percent response rate.

DEMOGRAPHICS

Gender:
Female = 68% Male =32%

Race/Ethnicity:
White, NH =91% American Indian/Alaskan Native = 1%

Black, NH = 6% Asian/Pacific Islander = 1%
Hispanic = 1% Other=1%
Age:
19 orunder =22%  25-29=14%
20-21 =16% 30-39=21%
22-24 =10% 40 and over = 16%



DEMOGRAPHICS (continued)

Employment Status:
Employed Full-time = 21%
Employed Part-time = 30%
Unemployed, seeking employment = 29%
Unemployed, not seeking employment = 20%

ENROLLMENT

Enrollment status:
Full-time = 75% Part-time = 25%

Credential sought:

AA/AS =36% AAS/AAT = 26%
Diploma = 10% Certificate = 8%
Undecided = 18% None = 7%

Bachelor’s degree or higher = 7%

Courses of Study:
Health Professions = 44%
Education = 10%
Computer and Information Technology/Communication = 7%
Mathematics, Science, Engineering and related technologies = 10%
Business = 10%
Social and Government Sciences = 5%
Retail or Other Service Industry = 1%
Manufacturing = 1%
Other = 12%

TRANSFER PLANS

Overall, 2,274 respondents indicated they planned to transfer in the near future or in the
future, not immediately, and 924 respondents indicated they were undecided about transfer.
1,278 respondents reported they did not plan to transfer.

Transfer plans of overall respondents:
e Slightly more half of survey respondents indicated plans to transfer to in the future,
including the immediate future (0-2years) and the next three to five years.
e The percentage of students planning to transfer represents an increase over the
percentage of students indicating plans to transfer in the 2004 survey (46%).




e The percentage of respondents who are undecided about transfer and who do not plan
to transfer decreased in comparison to the 2004 survey results.

2004 Survey, Transfer Plans

In the Near Future

In the Future, Not Immediately (3-5
Years)

Do Not Plan to Transfer

Undecided

31%

15%
32%
22%

2010 Survey, Transfer Plans

In the Near Future 38%
In the Future, Not Immediately (3-5

Years) 13%
Do Not Plan to Transfer 29%
Undecided 20%

Transfer plans of associate degree-seeking respondents (only):

e As compared with the overall responses, the subset of respondents seeking associates
degrees had slightly different results.

e Two-thirds of survey respondents seeking AA/AS degrees indicated plans to transfer to
in the future, including the immediate future (0-2years) and the next three to five years.

e Of respondents seeking AAS/AAT degrees, 44% indicated plans to transfer to in the
future, including the immediate future (0-2years) and the next three to five years.

2010 Survey, Transfer Plans — AA/AS

In the Near Future

In the Future, Not Immediately (3-5
Years)

Do Not Plan to Transfer

Undecided

Reasons for planning to transfer:

54%

13%
18%
15%

2010 Survey, Transfer Plans — AAS/AAT

In the Near Future 25%
In the Future, Not Immediately (3-5

Years) 19%
Do Not Plan to Transfer 33%
Undecided 25%

e More students completing the 2010 survey indicated that: it was important to get a
bachelor degree, transferring would increase their earning potential, their family
supports their decision to transfer, that the degree is available locally, they must have a
bachelor degree for employment, and that money is available to support them.

Important to Get a BA
Increase Earning Potential
Family Supports Decision
Degree is Available Locally
Must Have a BA for
Employment

Money is Available

Other

2,139
2,059
1,622
1,548

1,300
989
49



Reasons for not planning to transfer:

More than half the respondents who indicated that they do not plan to transfer cited
“not my goal” as the reason. Proportionately this is consistent with results from the
2004 survey.

Another top reason for not planning to transfer was “home/child responsibilities”.
Significantly fewer students indicated “job doesn’t require BA” (69) as compared with
the 2004 survey (303).

Not my Goal 694
Home/Child Responsibilities 120
BA Not Important at This Time 77
Job Doesn't Require BA 69
Other 68
Costs Too Much 57
Don't Feel Academically

Prepared 28
Work Responsibilities 26
University Too Far 22
Not Sure How to Transfer 10

Sources of transfer information:

Approximately 40 percent of respondents who were planning to transfer identified a
college representative (advisor, professor, and admissions/registration) as a source of
transfer information.

One-third of respondents indicated they had not received transfer information.

As compared with 2004 survey results, a slightly higher proportion of students indicated
university website as a source of information; while a slightly lower percentage of
students indicated receiving transfer information from high school counselors and
parents.

“Friends/peers” was added as a source of transfer information on the 2010 survey.

| have not received transfer information 33%

College Counselor/Advisor 28%
University Website 8%
College Admissions/Registration Office 7%
Friends/Peers 6%
High School Counselor/Advisor 5%
Parent 4%
College Professor 4%
Other 3%
u.select (formerly CAS) 0%
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